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Investigators Have you received a letter from an Investigator attempting to claim
property on behalf of a property owner? Investigators, sometimes referred
to as Asset Locators or Heir Finders, are individuals or companies that

Reporting Complete Owner 2 offer to file claims for a fee on behalf of the apparent owner or their heirs.
Information
It has come to our attention that holders are receiving inquiries from
) ) Investigators about claiming property on behalf of property owners listed
Are You Reporting Properties 3

on their Holder Notice Report. Some holders also report they have been
Too Soon? receiving Abandoned Property Power of Attorney (POA) forms signed by
property owners, granting an Investigator the power to act on behalf of
the property owner to recover abandoned property. We want to alert all

Escheatment of Custodial 3 holders that any contract or POA for property that has been reported on a
Accounts Holder Notice Report but not yet remitted is invalid.
. According to California Code of Civil Procedure (CCP) Title 10, Chapter
Look Out for the Safe Deposit 4 7, Section 1582, an Investigator may not enter into a contract with a
Call-In Letter property owner to locate, deliver, recover, or assist in the recovery of
property that is pending transfer from the business to the State
Controller’s Office (SCO). Legally, Investigators may only enter into a
We Want to Hear From You! 4

contract to assist a property owner after the property is transferred to the
SCO and the SCO has published a notice in a newspaper of general
circulation.

Important Upcoming Dates 4

We recently issued a notice to remind Investigators they cannot contract
for properties still in the holder’s possession. If an Investigator is
attempting to claim property or inform you, the holder, the information on
our website is incorrect, please contact the Investigator Unit at
UPDinvestigators@sco.ca.gov.

For additional information, please see the links below:

Notice sent to Investigators:
http://www.sco.ca.gov/Files-UPD/notice _n properties.pdf
Investigator Frequently Asked Questions:
http://www.sco.ca.gov/upd faq _investigator.html

Investigator Handbook:

http://www.sco.ca.gov/Files-UPD/guide investigator handbook.pdf
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Reporting Complete Owner Information

Help us reunite owners with their properties by

providing accurate and complete owner information.

Each holder is responsible for providing all owner

information relating to accounts being turned over to

the State.

The reported owner account information should
include the following:

e First and last name

e Social Security number (if available)

o Date of birth (if available)

e Last known address

e Account number on record (if applicable)
e Property amount and type

e Date of last transaction

Business owner accounts should include:

e The complete business name

o Federal Employer Identification Number (FEIN)
e Last known address

e Account number on record

e Property amount and type

o Date of last transaction

Including this information will increase the chances of
property being reunited with its rightful owner. The
SCO utilizes the owner’s Social Security number or
FEIN to retrieve the most current address information
from the Franchise Tax Board. Pre-escheat notices
are then mailed to these addresses to notify the
property owner that their property may be sent to the
State if they do not contact the holder to prevent the
transfer. Please keep in mind, the more information
you provide, the greater the chance the property will
be reunited with its rightful owner.

If you have any questions, please contact the
Reporting Unit at (916) 464-6284 or
UCPReporting@sco.ca.gov.
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Are You Reporting Properties Too Soon?

The State Controller’s Office can only accept property that has remained unclaimed for the required
dormancy period. A dormancy period is a specified period of time in which the property owner does not take
action on their property. The dormancy period, also known as the escheat period, commences on the date of
last transaction and varies depending on the property type. The date of last transaction is the date on which:

e The last transaction or contact occurred with the owner;

¢ The date the mail was returned; or

e The date on which the property became payable, redeemable, dormant, or returnable (e.g., issue date of
check), whichever came first.

The date of last transaction is a mandatory field when completing your Holder Notice and Remit Reports.
Since the date of last transaction is the first date of the dormancy period, this date should be used to
determine when the property should be reported. For example, if the date of last transaction on a property
with a three-year dormancy is July 31, 2009, it is reportable in the 2013 report cycle (Holder Notice Report
due before November 1, 2013.) This date will also determine when you perform due diligence. To view a
dormancy period chart for the most frequently reported unclaimed property types, refer to
http://www.sco.ca.gov/Files-UPD/outreach_rptg_hol_dormancy.pdf.

If you have any questions, please contact the Reporting Unit at (916) 464-6284 or
UCPReporting@sco.ca.gov.

This article supersedes the article entitled “Escheatment of Custodial Accounts” disseminated in the 2013 Summer Newsletter, Volume 6, Issue 2.

Escheatment of Custodial Accounts

A custodial account is an account opened on behalf of someone else, such as one opened by a parent for
a minor child. Custodial accounts most often arise under the Uniform Transfers to Minors Act. A
custodial account is based on a fiduciary relationship between the custodian and the beneficiary; the
custodian must account for the property and turn it over to the beneficiary when he or she reaches
majority.

Custodial accounts are subject to escheat pursuant to the Code of Civil Procedure (CCP) section 1513 or
CCP 1518. Whether the property escheats pursuant to CCP 1513 or CCP 1518 is determined by the
relationship between the holder and the account owner.

If the named custodian is a parent or other individual who opened the account for the benefit of a minor,
then such property escheats pursuant to CCP 1513, which requires property to be escheated three years
from the date of last contact or date of last activity.

If the holder is the named custodian on the account for the benefit of the owner, then property escheats
pursuant to CCP 1518, which requires property to be escheated three years from the date the account is
payable or distributable to the beneficiary.

To be clear, a financial organization may escheat funds pursuant to CCP 1518, but only if the financial
organization is holding the funds in a fiduciary capacity for the benefit of the owner. This situation would
occur for UTMA accounts where the financial organization itself was named as the custodian.

If you have any questions, please contact the Reporting Unit at (916) 464-6284 or
UCPReporting@sco.ca.gov.
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Look Out for the Safe Deposit Call-In Letter

This is a reminder that holders who have reported safekeeping properties during the 2012 reporting cycle
can expect Safe Deposit Call-In letters during the months of June, July, and August of 2013. This letter will
provide notification that the holder will have 30 days from the receipt of the Safe Deposit Call-In letter to
remit safekeeping property.

If you have any questions, please contact the Safe Deposit Unit at (916) 464-0783 or
UPDSafekeeping@sco.ca.gov.

We Want to Hear From You!

Do you have suggestions on how to improve the Reporting Unclaimed Property page of the State
Controller’'s website? If so, we would like to hear from you. Please take this opportunity to complete this
brief, anonymous questionnaire to help us improve your experience. Your input, comments, and
recommendations are highly valued and greatly appreciated. Thank you in advance for participating.

Please take a minute to let us know your thoughts by taking this brief survey:

http://www.surveymonkey.com/s/KPNNHXN

California State Controller’s Office
Unclaimed Property Division
10600 White Rock Road Suite 141
Rancho Cordova, CA 95670
WWW.SCO0.ca.qoVv

Reporting Assistance: (916) 464-6284
Claims Assistance: (800) 992-4647
(outside USA): (916) 323-2827

1577 Interest Assessment Unit: (916) 464-6092
(for CA CCP §1577 inquiries)
1577info@sco.ca.gov

Important Upcoming Dates

Outreach and Compliance Unit: (916) 464-6088
UPDcompliance@sco.ca.gov

Before November 1: Holder Notice R
efore Novembe older Notice Reports due Questions regarding securities: (916) 464-7123

UPDSecRecon@sco.ca.gov

December 1—15: Holder Remit Reports Due for

life insurance companies Questions regarding EFT remittance:

UPDSCOEft@sco.ca.gov

Please send your newsletter comments, ideas, or concerns to: UPDHolderOutreach@sco.ca.qov
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