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Assistive Technology:  
  
Screen Reader: JAWS Professional v. 11 

Please note: During testing it was determined in order for the JAWS product to function and interact properly 
with a java based application, the Sun Java Access bridge must be installed on any desktop that is running JAWS.  
The following URL can be found on the SUN web site describing the Java access bridge and instructions and help 
on how to download and install the bridge are available on the following web page: 

http://www.oracle.com/technetwork/java/javase/documentation/index-142733.html 

Note: This site was available as of 07/24/2014.  If this site is no longer available, you can go to 
WWW.ORACLE.COM and do a search of that site for Java Access Bridge to get information.  

The HTML pages for launching the application within the customer environment will not be modified by IBM to 
support accessibility.  These web sites and HTML pages are created and maintained by the State of California.   

Operating Systems: 

Windows 7 

Component Minimum Requirements 

Browser (Applet) Internet Explorer  8.0 / 9.0 / 10 / 11 

Uncompatible Browsers 

• Firefox is not compatible with System Admin 
• Chrome v45 and later is not compatible with CalATERS 
• Microsoft Edge is not compatible with CalATERS 

 

Java Java 2 Plug-In 1.6.0_10 up to 1.8.0_51 

*Version 7.10 was not compatible 

PDF Viewer Adobe Reader 

RAM 128MB 

Disk Space (Applet) Approximately 3MB free space 

http://www.oracle.com/technetwork/java/javase/documentation/index-142733.html
http://www.oracle.com/


Execution There is a client approximately 1.5 MB in size cached on the desktop – 
distribution is over the web and automatically installed for new 
releases 

A Windows 7 or greater computer with Java 7.x has the Java Access Bridge installed by default.  The Java Access Bridge 
can be enabled by doing the following: 

1.  Start  Control Panel  Ease of Access Center  “Use the computer without a display” 
2. Click on “Enable Java Access Bridge” 
3. Click “Apply” 

 

Windows 8 / 8.1 / 10 

Component Minimum Requirements 

Browser (Applet) Internet Explorer  11 

Uncompatible Browsers 

• Firefox is not compatible with System Admin 
• Chrome v45 and later is not compatible with CalATERS 
• Microsoft Edge is not compatible with CalATERS 

 

Java Java 2 Plug-In 1.6.0_10 up to 1.8.0_51 

*Version 7.10 was not compatible 

PDF Viewer Adobe Reader 

RAM 128MB 

Disk Space (Applet) Approximately 3MB free space 

Execution There is a client approximately 1.5 MB in size cached on the desktop – 
distribution is over the web and automatically installed for new 
releases 

 

 

Mac OS X 10.4 (Tiger) and Max OS X 10.5.8 (Leopard)  

Component Minimum Requirements 

Browser (Applet) Safari 5.0.3 

Firefox 2.0 / 3.0 -3.6.13 

Java Mac Java 1.5.0_07-26 



RAM 128MB 

Disk Space (Applet) Approximately 3MB free space 

Execution There is a client approximately 2.2 MB in size cached on the 
desktop – distribution is over the web and automatically installed 
for new releases 

 

Windows XP (Microsoft ended support 4/8/2014) 

Component Minimum Requirements 

Browser (Applet) Internet Explorer 7.0 / 8.0 / 9.0 / 10  

 

Java Sun Java 2 Plug-In 1.6.0_10 up to 1.7.0_51 

*Version 7.10 was not compatible 

RAM 128MB 

Disk Space (Applet) Approximately 3MB free space 

Execution There is a client approximately 1.5 MB in size cached on the 
desktop – distribution is over the web and automatically installed 
for new releases 

Windows Vista 

Component Minimum Requirements 

Browser (Applet) Internet Explorer 7.0 / 8.0 

 

Java Sun Java 2 Plug-In 1.6.0 to 1.6.0_12 

RAM 128MB 

Disk Space (Applet) Approximately 3MB free space 

Execution There is a client approximately 1.5 MB in size cached on the 
desktop – distribution is over the web and automatically installed 
for new releases 
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