Forgot your User ID or Password

STEP 1 STEP 2 STEP 3
Forgot User ID: If you forgot your [ R — x|
CalATERS User ID, contact your :; ?) Are you a new user?
department’s CaIATE RS Help deSk7 CIICk E':"m,,.,ﬂ..-w"’! Please enter your logon information below and click the Logon button to II?CiaDi: ?hC: Eseswtijt:ésr ;F;F;Iii;argtoigr.] gbou;DDLh ERSeig ir;tlrr;tisuzr?:g ?ansci
begin. :
Help Desk Contacts from the CalATERS g and easy process.
1 1 1 User 1D
web site to get contact information. = :' P Forgot yourl 2N
Ifyou do not remember your passwoard, or your passwaord
Forqot PaSSWOFd: If yOU forgot your Mew user? MNew User Registration is not warking for sor‘ne. reasoh, we can send your
. password to vour e-mail account.
CaIATERS password, fO”OW the Ste pS In Having trouble logging in? Click here for assistance
these inStrUCtionS tO request a new Click on Password REetrieval Eeguest.
password. \ togon | Exit |
From the CalATERS web site at

From the sign in screen, Click here for assistance.

http://www.sco.ca.gov/calaters global.html

Under Global Sign In, click CalATERS Global. Click Password Retrieval Request.
STEP 4 STEP 5 STEP 6
Password Retrieval Requeskt x| Password Retrieval Request il
Ml LG R R B poc-rord ket click IS | or the Xl to close the
Enter I%S;tr:;nr;ﬁ;’n;nzitﬁ;ﬂiﬁ?;q:fzr:‘!:ra;:j::al:g;.humn' Enter last name or first faw letters, then click 'Look Up' button, window and return to the Sign in screen.
Last name: | Last name: [Scarlet Look Up |
First name: | Password information will be sent to Miss Scarlet CalATERS has sent a new password to the e-mail
“5¢ | cancel | address in your Profile. Go to your e-mail and get
ot |_caeet || Confirm that vou have selected the right person and the password. You can then sign in to CalATERS

using your new password.

clickl

. - To change the system assigned password, see
> . :
T =l jnstructions to Change Your Password.

@ Pazsword Request Successful!

Fimd: [

Your password has been mailed o your e-mail account.
Thanks!

= e

Select your name and click—o__|


http://www.sco.ca.gov/calaters_global.html

